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WHAT IS A VOLUNTARY RETURN?

Itis a return to your country of origin. And it is you who makes

the decision to leave. The journey is the same as that for ordinary
passengers. The authorities are not informed before your arrival. You
are always free to decide not to leave.

HOW CAN | APPLY FOR A VOLUNTARY RETURN?

You can contact one of the many contact points in Belgium, talk about
it with your social worker, or call the toll-free number 0800 327 45.

IS THE JOURNEY ACCOMPANIED?

Yes, on departure in Belgium, a person from the IOM gives you your
plane ticket and any allowance, and accompanies you to the border
checkpoint. If you want and if possible, another person will be there
upon arrival in your home country. You will be asked to carry an IOM
plastic bag so that you can be recognised.

WHO WILL ORGANISE MY RETURN?

Fedasil is responsible for coordinating the voluntary return programme.
The International Organization for Migration (IOM) organises the

return by plane — or by bus for some countries. The IOM and Caritas
International are in charge of assistance after arrival.

DO | HAVE TO PAY? LIFE IS NOT EASY IN MY COUNTRY;
\ _ : WHAT SUPPORT CAN | RECEIVE?
0, you do not have to pay: Fedasil pays for the plane or bus

ticket, as well as for transport to the airport or the station. You We work with local partners in your country who can help you with

have to collect your own travel documents at the consulate and your reintegration. This may involve setting up your own business,

you will receive a refund for it when you leave. covering your medical costs, supporting your employment. This
assistance is not granted to everybody, each case is different.
Please ask your contact person which type of assistance you can
get. Also, a return allowance is generally provided before departure.

HOW MUCH LUGGAGE CAN | TAKE WITH ME?

You must comply with the airline or bus companies’

luggage restrictions: do not exceed the number of ) . ) , , o ) .

. i This brochureis intended for foreigners without aresidence permitin Belgium. Itis availablein 19languages: Albanian, Amharic,
bagS per person, or the maximum We'ght- Therefore, Arabic, Bulgarian, Chinese, Dutch, English, Farsi, French, Lingala, Mongolian, Pashto, Portuguese, Fula, Russian, Serbian, Slovak,
you have to limit yourself! Spanish and Tigrinya. You can download the different language versions on www.retourvolontaire.be/fr/partners.
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